www.eMarine.org

A unit based website.

The Battalion uses eMarine to pass information and upcoming events. Marines and
family members will each have their own accounts. Marines will need to register for
the 1st Battalion eMarine page upon check in with the FRO. Please try and have your
username and password with you when you check in, as well as you a good email ad-
dress for your significant other. If you no longer know your login information, click
‘forgot username or password’ to retrieve your information. Your check in sheet will
not be signed off until you are registered under 1st Battalion’s eMarine site.

Significant others: If you do not receive an email inviting you to the site once your
Marine is checked into the unit, you can access it on your own. You will visit
www.emarine.org, click the blue 'Find a Unit Site' button on the top right hand corner
of the screen, and subscribe as a Family Member. If you are having issues logging in
please see the eMarine Frequently Asked Questions below- if you're having browser
issues, solutions can be found in the FAQs. Please remember your eMarine password
as the battalion is transitioning to using eMarine more frequently to pass information.

eMarine FAQ's

My Internet Explorer will not allow access to eMarine. How do I update my Internet Ex-
plorer settings to access the site?

If you are receiving certificate errors when accessing eMarine, update your Internet Explorer
Security settings using the following instructions:
1. Open Internet Explorer.
2. Select Tools -> Internet Options.
3. Select the "Advanced" tab.
4. Scroll down to the "Security" section and select the checkboxes for "Use SSL 3.0", "Use
TLS 1.0", "Use TLS 1.1", and "Use TLS 1.2".
5. Deselect the "Use SSL 2.0" option.
Click Apply and then OK.

Close all open browsers and then try to access the site again



http://www.emarine.org

eMarine FAQ’s Continued

I already have an eMarine account. Why do I have to do it again?

You will need to subscribe with 1st Battalion in order to see our page. You will be using the

same account, just subscribing with us. To do so, login to your account and click on the blue
’Find a Unit Site’ button on the top right hand side of the screen. Go about registering as you
did the first time.

A large red reminder will come up telling you that you are logged in as yourself, continue
through that message and follow the directions until you see 1st Battalion’s page. You’re now
subscribed!

I forgot my username and/or password. What should I do?
Click on the "Login" link at the top of the page on the right and then on "Forgot your login

info?" You'll be asked for your email address and an email will be sent with your username
and a link to follow to change your password. Please note your password must meet DOD
password requirements.

When I put in my email address in trying to retrieve my password, the system tells me
that I do not have an account.

Be sure to use all possible email accounts you may have registered with, personal and work. If
none of those work, try to register by going to ‘Find a Unit Site’ and continuing through regis-
tration. If that does not work send a

The system says my Sponsor information cannot be found.

When you subscribe to your Unit's site, you must identify yourself with your Sponsor's infor-
mation against the Unit's Sponsor Database. This must be an exact match with the information
in the database. Capitalization is not important, but spelling is:

For example, "STEVEN" and "Steven" will match, but "Steve" will not because they are not
spelled the same. This means any initials, spaces, punctuation, etc. must be entered exactly the
same as what is in the Sponsor Database for your Unit's site.

This also applies to the last four of the SSN. Please make sure you are spelling everything
correctly.

It may be that the database needs to be updated with your Sponsor's information. If that is the
case, you will need to contact your Unit for more information. Click on the ‘Contact Us’ link
and send feedback to "Your Unit."

I subscribed a while ago and I still haven't been approved.

Approval of subscriptions to your Unit's site are controlled by the FRO Administrators for
your site. You will need to contact them for more information. Click on the ‘Contact Us’ link
and send your feedback to "Your Unit" for more information.
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